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ng Successtul settlement for migrants and refugees in the
Auckland Region”


http://www.arms-mrc.org.nz/

N

&9 Key Programmes and Services

Funded by De t of Labour

= Settlement$S NZ Services (Auckland and Manukau)
Information p sion for newcomers and service providers
Increasing responsiveness by mainstream providers
Identifying local issues/gaps/duplications
Coordination/fostering of information/orientation
Marketing/promotion of SSNZ

= Regional Settlement Support coordination
= Regional activities — network/steering group /newsletter

= |dentifying regional issues
= Coordinatio egional responses re information provision




N

&9 Key Programmes and Services

Funded by M
= Migrant Emp

rk and Income)
nt Assistance Programme
= Refugee Emp 'ment Assistance Programme

Funded through other sources (eg COGS, DIA, C
Development of the Regional S

 English Language Advisory Serv
= \olunteer Work Experience Programme
= Advocacy initiatives




OVERVIEW OF ACTIVITIES 2009 - 10

In 2009
ARMS centr
with
over 9,000 clien
visitors.

collaborated

with over 100

organisations
during the year.

Over 350 activities/
workshops
coordinated,
delivered, or
hosted
by ARMS




CURRENT POSITIVES




CURRENT CHALLENGES
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